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Welcome to GUIDE - TAB's Help Desk & Customer Care Portal 
 
There’s a whole new customer experience waiting for you at our new self-serve GUIDE Customer Care 
Portal.  Fusion clients with an active Maintenance Plan can now login to this self-service help desk and 
manage their own support requests. Logged in users can also search for How To's and troubleshooting 
articles in our extensive knowledge base. GUIDE provides end users with a complete self-service technical 
support option 24/7.  Note that there are a limited amount of public facing articles available until you are 
logged into GUIDE.  
You can access GUIDE from your computer or smart phone using any current web browser at 
https://tabhelp.zendesk.com  
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GUIDE Self-serve Support Portal – Public Facing UI. 
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Returning users of GUIDE can sign in using the “Sign in” menu in the upper right of every page. 
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Returning users simply enter their username and password from the Login window.
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First time users who have previously opened a support ticket by emailing support@tab.com, but who have 
not yet logged into GUIDE, will first need to get a password before they can login. 

 
 
 

 

mailto:support@tab.com
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Choose “Forgot password?” when you forget or want to change your GUIDE password. 
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End User UI (User Interface) when logged into GUIDE. 
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The “myTickets” menu gives access to all your past and current support tickets.
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Manage, track, and reply to your support tickets from GUIDE rather than using your email client.
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Submit a new support request from the “Submit a request” menu in the upper right of every page. 
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Complete the request form using helpful dropdown menus listing common support issues. 
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Relevant support articles are suggested as you type in the Subject field based upon keywords used. 

 
 
  



Introduction to GUIDE Apr 2023 v1.docx                                                                                                                                                                                                                                                                                                                   Page 13 

Relevant documentation or support articles are suggested as you enter keywords into the Search bar. 
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Articles provide instructions and screenshots to help you troubleshoot and resolve your own issues. 

 
 
  



Introduction to GUIDE Apr 2023 v1.docx                                                                                                                                                                                                                                                                                                                   Page 15 

The Search bar is available from every page. 
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Search from anywhere using the “Help” bubble in the lower right of every page. 
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Click on suggested articles for a quick preview. 
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Submit a support request directly from the Help bubble if you don’t find an article relevant to your search. 
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The FAQ menu exposes a collection of common support issues and articles. 

 
 
  



Introduction to GUIDE Apr 2023 v1.docx                                                                                                                                                                                                                                                                                                                   Page 20 

The Categories menu exposes all support articles organized by Sections and Categories. 
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A Compatibility Matrix provides help when provisioning for a FusionRMS upgrade. 

 
 
  



Introduction to GUIDE Apr 2023 v1.docx                                                                                                                                                                                                                                                                                                                   Page 22 

Links for company contact information and Promoted articles appear mid-way down the home page. 
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Promoted articles on the home page provide previews of the most requested content. 
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Knowledge base Categories appear towards the bottom of the home page. 
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Instructional videos are available for items such as using a Datalogic Memor 10 for Barcode Scanning. 
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Training videos are available for items such as using the new “My Queries” feature. 

 
 
 


